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Dear Patients,
Welcome to the ninth edition of our patient newsletter.  The newsletter is used to inform you about health initiatives and information as well as news of recent events in the surgery which we hope you will find of interest.

It is also a way of involving patients in decisions regarding the services that are available here.  We would welcome any suggestions, comments or ideas about things you would like to see in the newsletter please complete the form below.
LEAVERS AND JOINERS
We welcome back to the team Dr Belinda Lewis-Jones who returned from her maternity leave at the beginning of November.  Form January 2011Dr Lewis-Jones has been working on Fridays and Wednesdays all day.   
Adam Mankin, who had worked at Courtyard Surgery in the past, also joined our Reception Team just before Christmas. Adam is also supporting the team with administrative and IT issues. We take this opportunity to welcome him to our team.
Dr Mark Jopling joined us as a regular Locum GP on 28th February 2011. He will be working Mondays and Thursdays. We take this opportunity to welcome him to our team. 
Our Practice Nurse Margaret Houghton-James has increased her working hours. Margret will be working on Monday morning too starting from Monday 28th February 2011.
APPOINTEMT REMINDER TO PATIENTS MOBILE PHONE
We are delighted to inform our patients that we have recently started sending appointment reminders directly to our patients’ mobile phones. This will hopefully reduce the number of missed appointments, which is currently wasting about 178 appointments per month.  Patients can expect to receive an appointment reminder message 48 hours before their appointment, giving them the option to call back and cancel their appointment if it is no longer required.
NEW TELEPHONE SYSTEM 
On the 11th February 2011 we have installed a brand new telephone system that allows our reception team to answer up to 4 phone calls at the same time.  We also have a call waiting system that will connect your call to the first available receptionist without you having to redial our number. Our receptionists can now answer your call even if they are momentarily away from the desk. We are very pleased that we are now able to process more telephone calls as our patients had often had difficulties getting through to the surgery. 
NEW APPOINTMENT SYSTEM 
From February 2011 we have been running a pilot appointments system. 

Emergency appointments will still be booked on the day. However you only need to ring once in the morning.  We will start booking these appointments at 8am and we will book both the morning and the afternoon appointments. So you no longer need to call back at 15:00 for an afternoon emergency appointment.  In the event that all emergency appointments are booked, you will be offered a telephone consultation with a clinician. The GP or the Nurse will assess you and may ask you to come in at a specific time, possibly towards the end of surgery. Emergency appointments are for one problem only that you have encountered on that day. 
Routine appointments with the Doctor or with the Nurse can be book at anytime during the day. We offer pre bookable appointments up to 1 month in advance and every Friday morning we release further appointments for patients who have a tight work schedule or limited time available in their busy lives.

PATIENT FEED BACK  
We shall be extremely grateful if you could give us feed back regarding these improvements and our services. 

If you would like to do so, please logon to www.nhs.uk
1. Click on “Find and choose services” on the right.

2. Select “GPs”.

3. Enter our surgery post code SW4 8NU and click “Search”.

4. Click on “Courtyard Surgery”.

5. Click on “Add your views” on the right.

6. Once you have entered your comments, please remember to click on “I accept, Submit my feedback”.

THANK YOU!
 STAY REGISTERED WITH YOUR GP PRACTICE 
Have told your doctor you have moved? No? If not, you risk being automatically removed from your doctor’s surgery list by your primary care trust. Please remember to reply to letters from your local primary care trust that ask you whether you are still living at your address or if you are registered with your GP. Tell your surgery if you move house and registered with a doctor when you move into the area. If you have been removed from your GP’s list please re-register without delay. 
 A PHARMACIST SERVICE TO TREAT MINOR AILMENTS
 

Are you suffering from any of the following conditions? 

ALLERGIES, DIARRHOEA, INFANT COLIC, THREAD WORMS, ATHLETES FOOT, DRY ITCHY SKIN, MINOR BURNS/WOUNDS, VAGINAL THRUSH, NAPPY RASH, VERRUCAS, COLDS, ECZEMA, PILES,  VOMITING, HAY FEVER, WARTS, CONSTIPATION, HEADACHES, COUGHS, HEAD LICE , SCABIES CYSTITIS, SORE THROAT, DERMATITIS , INDIGESTION, TEETHING PAIN,  BLOCKED NOSE, EAR WAX, ORAL THRUSH IN CHILDREN, HIGH TEMPERATURE.       

 
You don’t need to see the doctor as you can get advice and treatment from your local pharmacist. If you don’t pay for your prescriptions, most pharmacists will be able to supply medicines to treat these conditions effectively and they will be free. The aim of this scheme is to treat minor conditions such as those shown in the list. You will not be able to get any regular medication through this scheme. 
Am I eligible? Yes – if you are registered with a Lambeth GP - Have current exemption from prescription charges - Are suffering from one of the conditions listed.  
Can I go to any pharmacy? This scheme is available in most pharmacies. The two closest to this practice are: 
PHILLIPS PHARMACY                               BOYES CHEMIST             
46 POYNDERS ROAD                              61 BALHAM HILL
0208 674 0645                                             0208 673 1738
 
What do I have to do next?
You go straight to your participating pharmacist and you will be seen without an appointment, but remember to take evidence of your exemption from prescription charges. You will be required to sign the back of the pharmacist’s prescription and to show your evidence. If you do not show evidence of exemption from prescription charges, then the pharmacist will still give you the medicines but this exemption will be checked at a later time. 
What will the pharmacist ask?
You will be asked questions about your symptoms in a confidential area of the pharmacy. Be assured, all the details you give the pharmacist will be kept confidential. 
Lastly……………
Remember this is your newsletter! If you have any suggestions, comments or ideas about things you would like to see in the newsletter, or you have a suggestion about the services we offer, please complete the form below and hand it to reception.  
The Editor, Gloria Furlan, Courtyard Surgery. 


Name:

Address:

Suggestion/Comment/Idea:
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