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Dear Patients
Welcome to the fifth edition of our patient newsletter.  The newsletter is used to inform you about health initiatives and information as well as news of recent events in the surgery which we hope you will find of interest.

It is also a way of involving patients in decisions regarding the services that are available here.  We would welcome any suggestions, comments or ideas about things you would like to see in the newsletter please complete the form on the last page and place it in the suggestion box on the reception desk or send it to us.
SNOW DISRUPTION
As you are already aware, we have all suffered from awful disruption during December and again in January due to the adverse weather conditions.  The majority of our staff live well outside the practice area and are not within 1 hours walking distance.  Driving conditions being so treacherous and public transport not running has meant cancelled clinics when doctors and nurses have been unable to get into work.  We sincerely apologise for any inconvenience that this may have caused you but hope that you understand that we have been doing our very best under these difficult circumstances to remain open and offer a skeleton service.  Apologies once again.  
WHAT TO DO FOR URGENT MEDICAL PROBLEMS
In the meantime, please remember that if you have a medical emergency and the surgery is closed, please phone SELDOC (South East London Doctors on Call), a doctors' co-operative where GPs take turns to do night and weekend duties. For urgent advice when the surgery is closed please telephone 0208 673 1386. You will hear the message on our answerphone giving you the number of SELDOC (020 8693 9066). In the case of an acute collapses or dire emergency, please dial 999.
Please use SELDOC for urgent advice or emergencies only. The duty doctor will return your call and gather sufficient information to make a decision on how your problem should be managed. If the duty doctor decides you need a face-to-face consultation but you are well enough to travel to the SELDOC Centre at Dulwich Hospital, East Dulwich Grove, it is your responsibility to arrange and finance transport. Home visits are only carried out on medical grounds and are at the absolute discretion of the duty doctor.

Alternatively, you can call the NHS Direct general advice line on 0845 4647 (calls are charged at local rates). NHS Direct is a phone service staffed by nurses and professional advisors, giving confidential healthcare advice and information 24 hours a day. They can advise you on what to do next. If your problem is more serious, NHS Direct can call out an ambulance on your behalf. The service also provides information on local health services (such as doctors, dentists or out-of-hours pharmacies) and self help or support organisations. NHS Direct can also be accessed via the internet at www.nhsdirect.nhs.uk
Walk-in Centres

Walk-in centres offer fast access to health advice and treatment. They are open to anyone on a drop-in basis. They provide minor treatments, information about local health services and self-help advice.  Walk-in centres are open seven days a week, from 7.00 am to 10.00pm, with no appointment needed. They are mainly nurse-led. There are currently fourteen walk-in centres in London. The nearest to the Courtyard Surgery is:

Tooting NHS Walk-in Centre

Clare House
St George's Hospital
Blackshaw Road
London SW17 0QT

 Tel: 0208 700 0505

7.00am to 10.00pm
LEAVERS AND JOINERS
· Sadly Dr Hayfron-Benjamin has decided to cut down his clinical work.  This means he will no longer be holding clinics here at The Courtyard.  We take this opportunity to wish him all the very best for the future.  Dr Hayfron-Benjamin has worked with us for the last ten years and will be sorely missed by patients and staff alike.  

· Jamila Channer, our Health Care Assistant, left us in mid November to pursue a nursing degree.  We wish her the very best of luck in her endeavours. 
· Faye Johnson, our practice nurse left us in November and we wish her all the best for the future.

· We have successfully recruited a new doctor to our team:

Dr Ahmad will be working Monday, Wednesday, Thursday and Friday from 4th January and comes to us from a practice in Surrey.  He has a special interest in Dermatology (skin). 
SWINE FLU VACCINATION: WHAT YOU NEED TO KNOW
What is swine flu?

Swine flu is a respiratory disease caused by a new strain of influenza virus. The seasonal flu vaccines that are already available don’t protect against swine

flu, so a new flu vaccine has been developed.
How serious is swine flu?

For most people, swine flu is mild. It comes on quickly and generally lasts for around a week. It causes fever, tiredness, cough and sore throat. Other symptoms can include a headache, aching muscles, chills, sneezing, a runny nose, loss of appetite, vomiting and diarrhoea.  Some people are more likely to be seriously ill with swine flu. These can include people who have long-term health conditions, who are pregnant or whose immune system is affected by a disease or treatment for a disease. They may need to go to hospital and, in the very worst cases, some may die.  This is why it is important to have a

vaccine to prevent people from catching swine flu.  

About the swine flu vaccine

Vaccines have been developed to protect against the virus that causes swine flu. There are two different brands of vaccine – Pandemrix and Celvapan.  Many people given the Pandemrix vaccine will only need one dose. People who have the Celvapan vaccine will need two doses three weeks apart.  

Is it the same as the seasonal flu vaccination?

No. The swine flu vaccine is different from the seasonal flu vaccination that’s

offered every year. The seasonal flu vaccine does not protect against swine

flu. If you are usually advised to have the seasonal flu vaccination, you should have it. You may be offered the swine flu vaccine as well.  

The seasonal flu vaccine does not protect against swine flu.

Who will get the vaccination first?

The vaccine is being offered first to people who are most likely to become

seriously ill if they catch swine flu.  These people are in the following

priority groups:
1. Adults and children over six months of age who have a long-term health

condition, including:

• Chronic lung disease

• Chronic heart disease

• Chronic kidney disease

• Chronic liver disease

• Chronic neurological diseases

• Diabetes mellitus

• Immunosuppression caused by a disease or treatment for a disease. For       

   example, this may include people who do not have a spleen, and people   

   who are on immunosuppressant treatment or are taking high doses of    

   systemic steroids.
2. Pregnant women at any stage of pregnancy

Being pregnant can put you more at risk of being seriously ill if you catch swine flu. So far, evidence suggests that pregnant women are four times more likely to develop serious complications from swine flu and up to five times more likely to need to go to hospital. The risks of flu are highest at the later stages of pregnancy.
3.  People who live in the same house as someone whose immune system is compromised by disease or treatment

If you live with someone who is having treatment for cancer, for example, and you catch swine flu, they might catch it from you and become very ill.

If you have a severely compromised immune system, ask the people you

live with to think about getting vaccinated to help protect you against catching swine flu. If you are unsure about whether you should be vaccinated, speak to your GP or practice nurse.
The vaccine is also being offered to health and social care staff who may be in close contact with people in the above groups.

Who can’t have the swine flu vaccine?

There are only a few people who cannot have the swine flu vaccine. The vaccines should not be given to anyone who has had a severe allergic reaction to a previous dose of the vaccine or any component of the vaccine. If you are worried that this may apply to you, talk to your GP or practice nurse.
What about people with egg allergies?

The Pandemrix vaccine is prepared in hens’ eggs in the same way that seasonal flu vaccines are. It should not be given to people who have had a confirmed anaphylactic reaction (experiencing shock or difficulty breathing) after being exposed to egg products. The Celvapan vaccine is not prepared using eggs, so you should have this vaccine if you have a severe allergy to eggs.
What about everyone else?

People who aren’t in the priority groups listed may be offered the vaccine at a later stage. The Government has ordered enough vaccine for everyone in the country if the situation requires it.

What else do I need to know?

Are there any side-effects?

All vaccinations can produce side-effects such as redness, soreness and swelling at the site of the injection. Flu vaccines can cause symptoms like fever, headache and muscle aches, but they are much milder than the flu itself and only last a day or so.

If you think that you or someone you know has experienced a more serious

side-effect to Pandemrix or Celvapan, please report it to the Medicines and

Healthcare products Regulatory Agency at www.mhra.gov.uk/swineflu.

The vaccine is not live and cannot cause swine flu.  

But how can we be sure these new vaccines are safe and effective?

Pandemrix and Celvapan are both licensed vaccines. Similar vaccines

containing another flu virus strain (H5N1) have been clinically tested

in trials involving over 5,000 people, including older people. When they

licensed the vaccines, the European Commission carefully considered all the

evidence and recommended that they could be used.  The trials show that people tolerate the vaccines well and produce enough antibodies to provide protection.  Experience with seasonal flu vaccines has shown that changing the strain of virus in a vaccine does not substantially affect the safety profile of the vaccines.  

Is the vaccine safe for pregnant women?

The European Medicines Agency has said Pandemrix and Celvapan can be given to pregnant women. Pregnant women are recommended to have the swine flu vaccine because they are at greater risk of being seriously ill with swine flu. They also have a higher risk of needing to go to hospital if they catch swine flu. These risks increase during the later stages of pregnancy.

If you are about to give birth, having the swine flu vaccine could help you avoid catching swine flu and then passing it to your baby.
Do I still need the swine flu vaccine if I’ve already had swine flu?

Only the very early cases of swine flu were confirmed by a laboratory test, so most people cannot be certain they have had swine flu. People in the priority groups should still have the vaccine unless they had a positive test for swine flu.  

What should I do now?

If you are in one of the priority groups for the swine flu vaccination described

you will either be invited to go to an immunisation clinic or to make an appointment at your surgery.  Not everyone in the country will get their vaccine at exactly the same time, so don’t worry if you don’t hear from us straightaway.  However, if after a few weeks you think you should have received a vaccine and you have not, get in touch with us.  Depending on your personal circumstances, and which vaccine you are given, you may require two doses.  Your Nurse or GP will tell you whether you need to make a follow-up appointment for a second dose.  

CHLAMYDIA SCREENING

You may have heard about the Government’s National Chlamydia Screening programme.  All GP practices in Lambeth have been asked to help with this campaign and get as many 16 to 24 year old men and women screened.  
For this reason all 16 to 24 year olds on our list received a letter of invitation for screening during November 2009. 
We are very sad to report that the uptake of this simple and effective test has been poor, despite us sending out hundreds of letters.
Chlamydia is the most common bacterial sexually transmitted infection and affects both men and women. 1 in 10 people under 25 who have been tested are shown to be positive for chlamydia.   Most people won’t have any obvious signs or symptoms or only get mild symptoms which they don’t notice; so most people won’t know they have the infection.  A simple test will show if you have it — but don't worry the treatment is simple, effective and free.

If left untreated, in some people, chlamydia can cause longer term health problems including infertility (not being able to have a baby), and pain, especially in the abdomen (area below your belly button). 

The test is FREE, simple and painless.  Both men and women can provide a urine (wee) sample. If you’re female you can also take a swab from the entrance to your vagina if you prefer – you do it yourself and it’s easier than inserting a tampon.  The test will only tell you if you have chlamydia; it won’t tell you about other infections. 

You’ll be asked to fill in a form – ask for help with this if you want. We need to have a way of contacting you with the result. This can be your mobile number, address or email. 

The nurses here are leading on this campaign.  Please phone us and make yourself an appointment today with one of our nurses, or come into the surgery and ask at reception for a self test.  This must be during our morning surgery as specimens are sent off each day at lunchtime.

*******************************************************************************
PLEASE HAVE THE TEST – it costs nothing but your time, and could have an enormous impact of your future sexual health
*******************************************************************************
VOLUNTEERS’ REQUIRED TO JOIN OUR PATIENT FORUM

We hope to hold our first Patient Forum in February 2010.  We hope that this will give the opportunity for staff and patients to get together to discuss various topics.  This will give you, our patients, an opportunity to share with us your ideas and opinions about the services we provide.  It will also give us the opportunity to ask for your opinions and help regarding the achievement of the various Government targets we are set within the limited resources we have.  It will also better inform you about how the practice runs and the various challenges that we face. We do hope that you will be interested in attending these.  If you are interested in attending, please complete the slip below and indicate that you wish to join the Forum and our Practice Manager will be in touch with you shortly.  
Lastly……………
Remember this is your newsletter! If you have any suggestions, comments or ideas about things you would like to see in the newsletter, or you have a suggestion about the services we offer, please complete the form below and hand it to reception.  
The Editor, Yvonne Everett, Courtyard Surgery. 


Name:

Address:

Suggestion/Comment/Idea:
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