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Dear Patients

Welcome to the seventh edition of our patient newsletter.  The newsletter is used to inform you about health initiatives and information as well as news of recent events in the surgery which we hope you will find of interest.

It is also a way of involving patients in decisions regarding the services that are available here.  We would welcome any suggestions, comments or ideas about things you would like to see in the newsletter please complete the form on the last page and place it in the suggestion box on the reception desk or send it to us.

LEAVERS AND JOINERS

· As many of you may be aware, Dr Katy Cameron is due to begin her maternity leave towards the end of September.  We take this opportunity to wish her well with the impending birth of her first baby.  
· We have temporary added a new nurse to our team. Her name is Bola Ekisola and she will be working at Courtyard Surgery on a locum basis. She is a very skilled nurse with many years of experience in running chronic disease clinics including diabetes and asthma. Her special interest is Women’s Health. We take this opportunity to welcome her to our team.
SUNNY WEATHER
Everybody seems to be enjoying this lovely sunny weather. We know that sunlight is a source of natural light and energy, which is very good for our general health, has healing properties and produces a feel good factor. However it must always be remembered that excessive exposure to the sun is a health hazard due to the harmful effects of ultraviolet radiation on the skin. Sunburn can have long-term effects including skin cancer, premature skin ageing and skin dehydration. This is why we would like to remind you to follow the following few easy steps to avoid sunburns and heat-related illnesses like a heat stroke: 

· Avoid the midday sun, usually from noon until 2pm.

· Wear a hat, long sleeved shirts and sunglasses and high-factor waterproof sunscreen. High altitude climbers etc. should wear a hat with a neck cover and sunglasses with nose shields and blinker side pieces. Babies under 9 months should be kept out of direct sunlight.
· Don’t lie in the sun to dry off after swimming; the skin will burn in a matter of minutes.
· Wear cotton fabrics next to the skin, they are cooler. Avoid loose weave fabrics that allow penetration of the sun's rays.
If you think someone is suffering from sunburn:  

· Get the person out of the sun. 

· Cool the skin where possible with cold running water, a cold shower or immersion in a cool to lukewarm bath. 
· Avoid direct pressure to the burnt area. 

· Give pain killers. 

· Apply calamine lotion, witch hazel or a proprietary after sun lotion. After sun is very effective at cooling, calming and moisturising the skin, it will also help to prevent peeling.
TRAVEL ADVICE
People traveling to tropical countries and many other regions will need to be vaccinated against various diseases including: Yellow Fever, Hepatitis A, Typhoid Fever, Polio, Diphtheria, Tetanus and many others.

Different countries require different vaccinations and while sometimes you may only need to have the more common vaccinations such as Hepatitis A, Typhoid, Diphtheria, Tetanus and Polio vaccinations, other countries may require more specific protection such as Rabies and Yellow Fever vaccinations and Malaria tablets may also be necessary. It is important that you check which vaccines are recommended for the country that you intend to visit. Also travelers should assess their own risk by considering the nature of their trip. For example, a business traveler visiting only hygienic, air conditioned premises for a few days cannot be compared to someone traveling extensively to rural areas of the same country where health risks are considerably higher and access to medical facilities is limited or poorly developed.

Our practice nurses offer a full range of travel advice and travel immunisations and we are a registered Yellow Fever Centre.  Please see the nurse two months before you plan to travel as travel appointments are limited and you will need to get vaccinated at least 4 to 6 weeks prior to your travel in order to be fully covered.  Alternatively, you can access travel immunisations at:


The South London Travel Centre
Myatts Field Health Centre

Foxley Square

London SW9 7RX.
Tel: 020 7091 1661

PATIENT FORUM

We hope to hold our first Patient Forum soon.  This will give the opportunity for staff and patients to get together to discuss various topics and to share with us your ideas and opinions about our services.  It will also better inform you about how the practice runs and the various challenges that we face. If you are interested in attending our first meeting, please complete the slip below and indicate that you wish to join the Forum and our Practice Manager will be in touch with you shortly.  

SERVICES FOR OUR NON ENGLISH SPEAKING PATIENTS

You may have noticed some translated posters and documents appearing around the surgery.  Whilst we have always catered well for our non English speaking patients and offered a telephone interpreting service whenever it is needed, up until now, we have not provided leaflets and posters in other languages.  Lambeth PCT have set all GP practices various targets around equality and diversity.  We are pleased to report that we are very close to reaching our targets in this area.  We now have various bits of patient information available in up to 19 languages other than English.  Please ask at reception if you would like more information about what is available and they can print these off for you.

Lastly……………
Remember this is your newsletter! If you have any suggestions, comments or ideas about things you would like to see in the newsletter, or you have a suggestion about the services we offer, please complete the form below and hand it to reception.  
The Editor, Gloria Furlan, Courtyard Surgery. 


Name:

Address:

Suggestion/Comment/Idea:
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